
HOW TO LOGIN FOR THE FIRST TIME TO DIGITAL BANKING

Step 1:  Access the Citizens Bank website at:  http://www.thecitizensbank.net.

Step 2:  In the Digital Banking Sign In box, enter your 12 digit Digital Banking ID 
assigned by the bank in the Banking ID box.

Step 3:  Enter the last 4 digits of your social security number or Business Tax ID 
number for the Digital Banking Password.  This will be your temporary password.

Step 4:  You will be immediately prompted to 
change your password.  Please review the 
password requirements.

CONTACT US FOR ASSISTANCE:  
844.350.8512 or 870.793.4441 or email us at
CustomerService@thecitizensbank.net.
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Step 5:  Set up 2-Factor Authentication (2FA).  

What is 2-Factor Authentication and why is it used 
by the digital banking system? 
Two-Factor Authentication is a security measure that 
allows you to request a one-time access code to log 
in to digital banking. The code enhances the security 
by creating an added layer on top of your unique 
username and password. This security process helps 
to verify you and better protect your credentials and 
the accounts you can access.
a) Enter your email address
b) Enter your mobile phone number 
(please make sure you have this phone with you so that you may receive the codes generated by 2FA.)

Step 6:  Choose how you 
wish to receive your
authentication code. 

Step 7:  You will receive the 
code by the method 
selected.  Please enter it here.

Step 8:  You will see 
this screen when you 
have successfully 
enabled your digital 
banking.

Step 9:  The last step is to review and accept our 
User Agreement.    

That’s it!   You are all set.  Please contact us with any questions.  

CONTACT US FOR ASSISTANCE:  844.350.8512 or 870.793.4441 or email us at
CustomerService@thecitizensbank.net.
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